
Tennessee Department of Health 

HUGS Encounter 
 
Date: _________________ 

  
Family: Name Type of Visit  
Primary Client  I      Q      O 
Family Member 2  I      Q      O 
Family Member 3  I      Q      O 
Family Member 4  I      Q      O 
Family Member 5  I      Q      O 
Family Member 6  I      Q      O 
Family Member 7  I      Q      O 

 
 

Diagnosis 
Code HUGS__ 

 
 
 

 

 

Description Code Provider # Program Re 
Home Visit Attempt, Enrolled and Scheduled 99348A  HU 06 
Home Visit Attempt, Enrolled and Not Scheduled 99348B  HU 06 
Home Visit Attempt, Not Enrolled 99348C  HU 06 
New Family, Low Complexity, 20 min 99341X  HU 06 
New Family, Medium Complexity, 30 min 99342X  HU 06 
New Family, Medium Complexity, 45 min 99343X  HU 06 
New Family, High Complexity, 60 min 99344X  HU 06 
New Family, High Complexity, 75 min 99345X  HU 06 
New Family, Highest Complexity, 90min + 99345X1  HU 06 
Est. Family, Low Complexity, 15 min 99347X  HU 06 
Est. Family, Medium Complexity, 25 min 99348X  HU 06 
Est. Family, Medium Complexity, 40 min 99349X  HU 06 
Est. Family, High Complexity, 60 min 99350X  HU 06 
Est. Family, High Complexity, 75min + 99350X1  HU 06 
Est. Family, Highest Complexity, 90min + 99350X2  HU 06 
Interpret 15min  

INT1 
Interpret 30min  

INT2 
Interpret 45min   

INT3 
Interpret 60min   

INT4 
 HU 06 

Group Education 99412  HU 06 
Case Closure – Visitor Choice to Stop Services 1516  HU 06 
Case Closure – Client Choice to Stop Services 1516C  HU 06 
Case Closure – Client Changed Residence 1516M  HU 06 
Case Closure – Client Refused Services (with visit) 1516R  HU 06 
Case Closure – Unable to Locate Client 1516U  HU 06 
Case Closure – Not enrolled and could not contact 1516NE  HU 06 

Was visit made?  (A) Yes  (B) No 
If No: If visit was not 
made, why? 
 

(A)  Core family member not at home 
(B)  Client changed residence 
(C)  Client there but visitor not allowed into 

the house 

(D) Visitor left for safety reasons 
(E) Case Closure 
(F) Unable to Locate Residence 

If Yes: Did you use 
an interpreter for this 
encounter?  
 

(A)  Yes, a certified person came with me 
(B)  Yes, I used the language line 
(C)  Yes, a non-certified person (family member/ friend/ neighbor) interpreted for me 
(D)  No, the family speaks English 
(E)  No, I speak the language the family speaks (other than English) 
(F)  No, language line was not accessible (no phone) 

If you are bilingual, were you asked to help fill out or translate forms or letters or 
to serve as a translator for a doctor/ teacher/ court/ or other essential service? 

(A) Yes   
(B) No 

 
 

LABEL 


