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REVISION 
DATE 

CHANGE 
NUMBER CHANGE 

3/23/2011 1 Click here for red letter edition
03/13/2000 1 New Policy developed from old Policy 2.7--Accounts Receivable.  The 

PROCEDURE section of this policy reflects the changes from the 
original policy. 

2 PROCEDURE:  Change "If a patient has been overcharged for 
services in an amount which does not exceed $10, a patient credit 
balance should be maintained. Adjustments can be made to the account 
to correct the overcharge on the next patient visit. If the patient 
requests a cash reimbursement, a Claim for Refund, FA-0765, should 
be submitted regardless of the amount.  

If the amount the patient has been overcharged exceeds $10, a Claim 
for Refund, FA-0765, must be completed and submitted to the FSS." 
TO:   
"The following procedures must be used when a patient has been 
overcharged for services: 

1. When a patient has been overcharged for services in an amount 
that does not exceed $10, a patient credit balance should be 
maintained. 

2. Adjustments can be made to the account to correct the 
overcharge on the next patient visit. 

3. If the patient requests a cash reimbursement, a Claim for 
Refund, FA-0765, should be submitted regardless of the 
amount. 

4. If the amount the patient has been overcharged exceeds $10, a 
Claim for Refund, FA-0765, must be completed and submitted 
to the FSS." 
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